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Vision
More rides to a greater number of persons with special needs

Mission
Facilitate a state-wide approach to coordination and support the development

of community-based coordination transportation

Goals
1. Improve special needs transportation efficiency and effectiveness
2. Reduce waste and duplication in transportation service delivery
3. Improve ability for people with special transportation needs to access 

essential services

1. Identify and Address Barriers
2. Focus on Results
3. Increase Advocacy


